
	
  
	
  

	
  
	
  
	
  
Delivery	
  and	
  payment	
  terms.	
  
Terms	
  and	
  Conditions	
  
General	
  
	
  
By	
  ordering	
  you	
  indicate	
  that	
  you	
  agree	
  with	
  the	
  delivery,	
  guarantee	
  and	
  payment	
  of	
  
Flycurtain	
  Expert.	
  Flycurtain	
  Expert	
  reserves	
  the	
  right	
  to	
  change	
  the	
  delivery,	
  guarantee	
  
and	
  payment.	
  For	
  a	
  closed	
  deal,	
  the	
  conditions	
  as	
  applicable	
  on	
  the	
  day	
  of	
  the	
  date	
  stated	
  
on	
  the	
  invoice.	
  	
  
	
  
guaranteed	
  price	
  
Flycurtain	
  Expert	
  ensures	
  that	
  the	
  price	
  stated	
  in	
  the	
  article	
  on	
  the	
  day	
  of	
  order	
  and	
  
stated	
  on	
  does	
  not	
  increase	
  the	
  sales	
  receipt.	
  For	
  the	
  consequences	
  of	
  erroneous	
  prices	
  
caused	
  by	
  the	
  server	
  or	
  by	
  hackers,	
  computer	
  viruses	
  and	
  the	
  like,	
  we	
  can	
  not	
  accept	
  
liability.	
  
	
  
Free	
  delivery	
  
Orders	
  through	
  the	
  Flycurtain	
  Expert	
  entering	
  EN	
  delivers	
  free	
  home	
  in	
  the	
  BENELUX	
  
	
  
delivery	
  
Flycurtain	
  Expert	
  tries	
  as	
  much	
  as	
  possible	
  to	
  keep	
  all	
  items	
  offered	
  on	
  the	
  site	
  in	
  stock	
  
and	
  therefore	
  strives	
  for	
  a	
  delivery	
  time	
  of	
  2	
  to	
  4	
  days.	
  Products	
  that	
  are	
  not	
  in	
  stock	
  at	
  
Flycurtain	
  Expert	
  we	
  try	
  to	
  deliver	
  within	
  15	
  working	
  days.	
  If	
  a	
  product	
  is	
  no	
  longer	
  
available	
  void	
  the	
  contract.	
  	
  
	
  
All	
  mentioned	
  delivery	
  times	
  are	
  indicative	
  only	
  and	
  may	
  not	
  lead	
  to	
  any	
  right	
  or	
  
liability.	
  When	
  lead	
  times	
  come	
  you	
  will	
  be	
  notified	
  in	
  a	
  timely	
  manner	
  over	
  15	
  days.	
  If	
  
you	
  do	
  not	
  agree	
  with	
  the	
  extended	
  delivery	
  time,	
  you	
  can	
  cancel	
  the	
  contract	
  within	
  
four	
  days	
  of	
  notification	
  by	
  email.	
  You	
  will	
  receive	
  within	
  5	
  working	
  days	
  your	
  money	
  
back.	
  	
  
	
  
Pay	
  attention!	
  	
  
Please	
  enter	
  your	
  address	
  correctly.	
  When	
  addresses	
  are	
  not	
  correct	
  and	
  
for	
  this	
  reason	
  can	
  not	
  be	
  delivered,	
  Flycurtain	
  Expert	
  is	
  not	
  liable.	
  If	
  you	
  wish	
  to	
  not	
  
receive	
  the	
  order	
  more	
  will	
  go	
  checkout	
  credited	
  with	
  deduction	
  of	
  the	
  shipping	
  and	
  
return!	
  If	
  you	
  wish	
  to	
  receive	
  your	
  order	
  yet	
  again	
  it	
  will	
  be	
  sent	
  to	
  an	
  address	
  specified	
  
by	
  you	
  after	
  payment	
  of	
  the	
  shipping	
  costs	
  incurred	
  in.	
  
	
  
Returns	
  
Items	
  can	
  be	
  returned	
  within	
  14	
  days	
  after	
  delivery	
  in	
  the	
  undamaged	
  original	
  
packaging	
  with	
  enclosure	
  of	
  a	
  copy	
  of	
  the	
  invoice.	
  Caution	
  



that	
  the	
  shipping	
  costs	
  are	
  for	
  the	
  buyer.	
  Exceptions	
  are	
  special	
  orders	
  
you	
  customization,	
  this	
  we	
  can	
  not	
  take	
  back.	
  Refund	
  of	
  the	
  purchase	
  price	
  takes	
  place	
  
when	
  the	
  product	
  is	
  received	
  by	
  Flycurtain	
  Expert	
  in	
  undamaged	
  original	
  packaging	
  and	
  
within	
  14	
  days	
  
upon	
  receipt	
  of	
  the	
  shipment	
  by	
  Flycurtain	
  Expert.	
  For	
  defective	
  items,	
  see	
  
warranty.	
  Returns	
  without	
  copy	
  invoice	
  are	
  not	
  
treatment	
  taken	
  and	
  not	
  credited.	
  The	
  number	
  of	
  the	
  account	
  where	
  
it	
  must	
  disclose	
  amount	
  deposited	
  on	
  the	
  copy	
  invoice.	
  
	
  
Privacy	
  
Personal	
  data	
  will	
  not	
  be	
  kept	
  as	
  long	
  as	
  you	
  have	
  indicated	
  to	
  be	
  aware	
  to	
  stay	
  offers,	
  
new	
  products	
  and	
  other	
  information	
  Flycurtain	
  Expert.	
  Your	
  email	
  address	
  will	
  be	
  
included	
  in	
  the	
  Flycurtain	
  Expert	
  customer	
  base	
  and	
  will	
  not	
  be	
  used	
  by	
  third	
  parties.	
  
	
  
Warranty	
  Terms	
  
Flycurtain	
  Expert	
  ensures	
  that	
  each	
  fulfills	
  its	
  product	
  delivered	
  to	
  normal	
  requirements	
  
of	
  soundness	
  and	
  workability	
  and	
  existing	
  governmental	
  regulations.	
  As	
  with	
  normal,	
  
with	
  the	
  destination	
  corresponding	
  use,	
  defects	
  occur	
  in	
  or	
  on	
  the	
  article,	
  this	
  by	
  Expert	
  
Flycurtain	
  be	
  repaired	
  free	
  of	
  charge.	
  
Cases	
  of	
  breakage	
  or	
  damage	
  will	
  only	
  be	
  accepted	
  if	
  this	
  is	
  made	
  within	
  14	
  days	
  of	
  
receipt	
  of	
  goods	
  report.	
  
The	
  coming	
  shipping	
  if	
  the	
  complaint	
  is	
  justified,	
  within	
  the	
  warranty	
  period	
  for	
  costs	
  
Flycurtain	
  Expert.	
  Fluegardiner	
  Expert	
  determines	
  whether	
  the	
  warranty	
  applies	
  and	
  
determines	
  the	
  method	
  of	
  repair	
  and	
  ship.	
  Unstamped	
  returns	
  are	
  not	
  accepted	
  by	
  
Flycurtain	
  Expert,	
  cost	
  is	
  also	
  borne	
  by	
  the	
  shipper.	
  	
  
	
  
A	
  5-­‐year	
  warranty	
  on	
  your	
  purchase.	
  
You	
  need	
  items	
  that	
  are	
  returned	
  for	
  repair	
  or	
  replacement	
  to	
  be	
  returned	
  in	
  the	
  original	
  
packaging	
  with	
  enclosure	
  of	
  a	
  copy	
  of	
  the	
  invoice	
  and	
  a	
  clear	
  description	
  of	
  the	
  
complaint:	
  
	
  
Flycurtain	
  Expert	
  
Attn	
  .:	
  Returns	
  Processing	
  
Binnendijk	
  5th	
  
5705	
  CH	
  HELMOND	
  
	
  
Items	
  without	
  a	
  copy	
  of	
  the	
  invoice	
  will	
  not	
  be	
  accepted.	
  
You	
  get	
  to	
  repair	
  three	
  months	
  warranty.	
  
The	
  guarantee	
  can	
  not	
  be	
  claimed	
  if	
  the	
  defect	
  was	
  caused	
  by:	
  
-­‐	
  Defects	
  or	
  wear	
  caused	
  by	
  negligent	
  maintenance,	
  
-­‐	
  If	
  there	
  are	
  changes	
  in	
  or	
  to	
  the	
  article	
  made	
  by	
  a	
  third	
  party,	
  
-­‐	
  The	
  date	
  on	
  the	
  invoice	
  has	
  been	
  altered	
  or	
  defaced,	
  
-­‐	
  By	
  defects	
  caused	
  by	
  not	
  corresponding	
  destination	
  or	
  improper	
  use	
  such	
  as	
  not	
  
following	
  
the	
  associated	
  manuals,	
  
-­‐	
  Damage	
  caused	
  by	
  intent	
  or	
  gross	
  negligence,	
  
-­‐	
  Overheating	
  by	
  central	
  or	
  other	
  heating,	
  
-­‐	
  Severe	
  nicotine	
  
-­‐	
  Costs	
  incurred	
  by	
  a	
  third	
  party	
  for	
  repair	
  of	
  a	
  defective	
  product	
  are	
  not	
  reimbursed,	
  



Pictures	
  
All	
  images	
  are	
  displayed	
  as	
  well	
  as	
  possible.	
  However,	
  an	
  article	
  in	
  details	
  may	
  differ	
  
from	
  the	
  pictures	
  shown	
  on	
  the	
  website.	
  Flycurtain	
  Expert	
  can	
  not	
  be	
  held	
  responsible	
  
for	
  differences	
  in	
  the	
  pictures	
  and	
  reality.	
  
Payment	
  
If	
  you	
  choose	
  to	
  advance	
  your	
  order	
  is	
  shipped	
  when	
  the	
  payment	
  is	
  received	
  by	
  
Flycurtain	
  Expert.	
  When	
  a	
  payment	
  is	
  within	
  within	
  ten	
  days	
  after	
  placing	
  the	
  order	
  with	
  
Flycurtain	
  Expert,	
  the	
  order	
  will	
  be	
  canceled	
  and	
  void	
  the	
  contract.	
  


